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UuTtepHeT-marasnHa «\WHT.ru»

1. O6wme nonoxeHns

1.1. 000 «MmnakT», nanee «Mpopgasewy, Ny6nukyet
My6nnuHyto odepTy 0 NpoAaake ToBapoB Mo obpasuam,
npencTaBAeHHbIM Ha oduLmanbHoM VIHTepHeT-caiTe
Mpopasua «http://www.wht.ru/»

1.2. B cootBeTcTBUM CO cTaTbel 437 paxkgaHCKOro
Kogekca Poccuinckoin ®epepauun (MK PO) gaHHbIN
LOKYMeHT siBnsieTcA ny6nmyHon obepTon,

W, B Clyyae NPUHATUA N3NOMKEHHbIX HUXKe YCITOBUNA,
dusmnyeckoe nnLo, Npon3sBoasLlee akLenT 3ToN
odepTbl, ocyLlecTBnAeT onnaTy Tosapa Npogasua

B COOTBETCTBUM C YCJIOBMAMU HacTosALero [loroBopa.
B cooTBeTcTBUM C NYyHKTOM 3 cTaTbn 438 K PO onnata
Tosapa NokynaTtenem aBnsAeTca akuenTom odepTbl,
UTO CUMTAETCA PaBHOCUIIbHBIM 3aKnioyeHuto loroBopa
Ha yCNnoBUAX, N3NOXeHHbIX B odepTe.

1.3. Ha ocHoBaHWK BbILLEN310)KEHHOTO BHUMATESIbHO
03HaKOMbTeCh C TEKCTOM Ny6nnmyHoi odepTsl, 1,
ecnv Bbl He cornacHbl € Kaknm-nnbo nyHKTom, Bam
npepnaraeTca 0TKasaTbCA OT MOKYNKM ToBapoB v
ncnonb3oBaHuA Ycnyr, npefoctaBnsaembix [poaasLom.

1.4. B HacTosAwwel odepTe, ecnin KOHTEKCT He TpebyeT
WHOTO, HUXernprBeeHHble TePMVHbI UMeloT
cnefyrouime 3HaueHus:

«OdepTa» — apgpecoBaHHOEe Nob6oMy dusnyeckomy
nunuy (rpaxaaHuHy) ny6amyHoe npeanoxeHve
MpopaaBLa 3aKAUUTL C HUM JOTOBOP KyMv-Nponaxu
(nanee — «JloroBop») Ha CyLLeCTBYIOLMX YCIIOBUAX,
copepxalmxca B [loroBope, BKNtouas Bce ero
NPUNOXEHWS.

«lMoKynatenb» — ¢usmyeckoe NnLO, 3aK/oumBLLEE
c Npopasuom [loroBop Ha ycnoBuaAX, COAeprKaLLnxcs
8 [lorosope.

«AKLEeNT» — NosiHoe 1 6e30roBopoYHOE NPUHATUE
MNokynatenem ycnosun [JoroBopa.

«ToBap» — efMHMLA 3 NepeyHA HaVMEHOBaHWI
ACCOPTUMEHTA, MPefCcTaBAeHHOro Ha odrLnanbHOM
WHTepHeT-caliTe Mpoaasua.

«3aKka3» — 3anABKa Ha NpuobpeTeHne OTAeNbHbIX
ToBapoB 13 aCCOPTUMEHTHOTO NepeYHs,
odopmneHHasn Mokynatenem Ha VIHTepHeT-caliTe
Mpopasua.

«[locTaBKa» — TPaHCMOPTHbIe YCIyri No JocTaBKe
ToBapoB, yka3aHHbIX B 3aKa3e, [Tokynatento.
Onepatop — ¢usmyeckoe L0, COTPYAHNK
Mpopasua, ocyulecTeALLWMNA 06paboTKy 3aKa3os.

2. Mpepmet goroBopa

2.1. Mpopgaseu npogaet ToBap B COOTBETCTBUM
C AeNCTBYIOLMM NPENCKYPaHTOM, ONy6IMKOBaHHbIM
Ha WHTepHeT-canTe Mpopasua «http://www.wht.ru/»,
a MokynaTtenb NpoV3BOAUT ONNaTy Y NPUHUMaET
ToBap B COOTBETCTBUM C YCIIOBMAMM HACTOALLErO
[oroopa.

2.2. HactoAawwmi [loroBop 1 NpunoxKeHna K Hemy ABAAIOTCA
oduumanbHbIMM foKyMeHTamu Mpoaasua
1 HEOTbEMIEMOW YacTblo odepTbl.

3. OdpopmneHne 3aKasa

3.1. 3aka3 Toapa ocywectBnsetca lNokynatenem yepes
NHTepHeT-canT <http://www.wht.ru/».

3.2. Mpwu opopmneHnm 3aKkasa Ha MIHTepHeT-canTe
Mpopasua MNokynaTenb 06a3yeTcA NpeaocTaBUTb
cnegytoulyto MHGopmaumio o cebe:

« Gamnnua, umaA, 0TYeCTBO;

+ GaKTNYeCKnn agpec fJOCTaBKY;

+ afipec 3NeKTPOHHOW MOYTbI;

+ KOHTAKTHbIN TenlepoH (MOBUNBHDBIN, CTaLMIOHAPHbIN).

MpuHAaTKe MNokynaTenem yc0BUN HaCTOALLErO
[loroBopa ocylecTBnAeTcA NocpeACcTBOM BHECEHUA
MoKynaTenem cOOTBETCTBYIOLMUX AaHHbIX
B perncTpaumoHHyto popmy Ha IHTepHeT-caiTe.
Ecnu MNMokynaTenb Ha MOMEHT 3aBepLUeHnA
odopmneHna 3akasa He ABNANCA 3aPernCcTMPOBaHHbBIM
nonb3oBatenem MHTepHeT-canTa «http://www.wht.
ru/», To Npu 3aBeplueHnn odopmneHns 3aKkasza ana
Hero, Ha OCHOBE BBEAEHHbIX VM PErMCTPaLMOHHbIX
[aHHbIX, aBTOMaTUYeCKN Co3[aeTcA yyeTHas
3anucb ¢ JInuHbiM KabrHeTom, a pernctpaumoHHas
nHpopmauma (JlorvH v Maponb) BbICbINAOTCA Ha
yKa3saHHbIl [TokynaTtenem agpec 31eKTPOHHO MoYTbI.
MoKynaTenb MeeT NPaBo pefakTNpPoBaTh
perncrTpaumnoHHyto nHpopmaumio o cebe. OnepaTtop
He M3MeHSAEeT 1 He pefaKTUPYeT PerncTpaLoHHyo
nHdopmaumio o Mokynatene 6e3 cornacua
nocnegHero.

MpopaseL, 06a3yeTca He coobLaTb JaHHble
MoKynaTtens, ykasaHHble Npu perncTpaummn Ha cante
«http://www.wht.ru/» n npu opopmneHunm 3akasa,
nnUam, He UMeLLM OTHOLLEeHNKA

K McnonHeHuto 3akasa. YTeepans 3akas BblopaHHOro
Tosapa, MNokynatensb npepoctasnaet Onepatopy
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Heobxoaumyto MHGOPMaLIMIO B COOTBETCTBUN

C MOPAAKOM, YKa3aHHbIM B . 3.2. HaCTOALLEero
Horosopa.

Mpopasew 1 OnepaTop He HeCYT OTBETCTBEHHOCTY

3a cofepkaHune n fOCTOBEPHOCTb nHbopmaLmu,
npenoctaBneHHon [NokynaTtenem npu obopmneHun
3akas3a.

[Mokynatenb Hec&T OTBETCTBEHHOCTb 3a
[OCTOBEPHOCTb NPeAoCTaBNeHHON NHPOPMaLUm nNpu
odopmneHnn 3akasa.

Onnarta lNokynaTenem camoCTOATENbHO
odopmneHHoro Ha MIHTepHeT-canTe 3aka3a O3Hauvaet
cornacue lMoKynaTtens ¢ yCnoBUAMM HaCcTOALLErO
HoroBopa. leHb onnatbl 3aKa3a ABNAETCA faTON
3aKnoyeHns [JoroBopa Kynnv-npoaaxu Mexay
MNpopasuom u MokynaTtenem.

Bce nHdopmaLmoHHble MaTepuranbl, NpeicTaBneHHble
Ha caiTe «http://www.wht.ru/», HOCAT CNpPaBOYHbIN
XapaKTep 1 He MOTYT B MOJIHON Mepe nepefaBaTtbh
[OCTOBEPHYI0 MHPOPpMaLuto 06 onpeaeneHHbIX
CBOWCTBax 1 xapakTepuctukax Tosapa. B cnyuae
BO3HUMKHOBeHWA y [oKynaTens BONpocos,
KacaloLmxca CBOMCTB 1 XxapakTepuctuk ToBapa, nepeq
odopmneHriem 3aKkaza emy Heo6xoaMMO 06paTUTbCA
3a KoHcynbTaunen kK Oneparopy.

Cpoku ncnonHeHmsa 3akKasa

CpoK ncnonHeHns 3aKasa 3aBUCUT OT Hanuuna
3aKa3aHHbIX no3unuun ToBapa Ha cknage MNpogasua
1 BpeMeHU, Heobxogmmoro Ha 06paboTKy 3akasa.
CpoK ncnonHeHna 3aKasa B MCKITIOUUTENbHBIX
CIlyyanx MoXeT 6bITb oroBopeH c Mokynatenem
WHAVBUIYANbHO, B 3aBUCMMOCTY OT XapaKTepUCTUK
1 KonnuecTBa 3akasaHHoro Toapa. B cnyuae
OTCYTCTBMA YacTh 3aKasa Ha cknage Mpopasua,

B TOM YunCIie Mo NpUYMHaM, He 3aBUCALLMM OT
nocnenHero, MpogaseL BNpaBe aHHYIMPOBaTh
yKa3aHHbI ToBap 13 3akasa [Mokynatens. [lpoaasely
06a3yeTca yBefgomutb MNokynaTtens 06 usmeHeHun
KOMMNIEKTHOCTY ero 3aka3sa yepe3 OnepaTopa.
3aKas cumTaeTca [JOCTaBleHHbIM B MOMEHT ero
nepepauu MNokynatento. MoanucbiBasach B nUCTe
Kypbepa nnv NoAnmncbIBasCh B JOKYMeHTax

0 Bblfjaye 3aka3a Ha y3ne OMNC (nnn B NyHKTe BblAaun
nHown TpaHcnopTHoM KomnaHwuw), lNokynatens
NoATBEPXKAAET UCMONHeHNe 3aKasa.

B cnyuae npepnoctaBneHus MNokynatenem
HeoCTOBEPHOW NHOOPMALMUN O ero KOHTAKTHbIX
aHHbIX Mpopaasel 3a HeHagexallee NCronHeHne
3aKa3sa OTBETCTBEHHOCTY He HecerT.

B cnyuae HeHagnexallyero NCNONHeHNA JOCTaBKY
3akasa no BuHe MNpopaasLa NoBTOPHasA JOCTaBKa
3akasa ocyujecTnseTca 6ecnnaTHo.

OnnaTa 3aKka3sa

Onnata 3akasa ocyulectenAetca [Tokynatenem Ha

OCHOBaHUK BbicTaBneHHoro MNpoaasuom CuéTa,
nyTem 6aHKOBCKOro NepeBofa Ha PacUETHbIN CUET
Mpopasua.

Takxe [MoKynaTtenb MoXeT onnaTuTb 3aKas
6aHKOBCKOWN KapTOW OHAlH C MOMOLLbIO MSIATEXKHOWN
CUCTEMDI (MHTEPHET-3KBAMPUIHT).

OnnaTa cTaHeT BO3MOXHOW TOJIbKO nocie 06paboTkum
3aka3a Onepatopom 1 nonyyeHuna MNokynatenem
Cyéta Ha onnarty.

Yrobbl yBMAETH CTaTyC 3aKasa, nonyuntb CY4ET Ha onnaTty
1 onnatnTb 3akas, Mokynatento Heob6xoAMMOo BOWMTH

B JTnuHbIn KabuHeT Ha cante «http://www.wht.ru/».
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[ina s1oro lNokKynaTtenio HyXHO aBTOPM30BaTbCA

Ha canTe (Bontu co cBouM JlornHom u Maponem),
BOCMOJ1b30BABLUMCb PEFNCTPALNOHHBIMU JaHHbIMY,
NONyYEHHbIMY MPU CAMOCTOATENbHON PerncTpaumm
VNIV NPU aBTOMATUYeCKOW pernctpaumm no
3aBepLueHnn odopmsieHns nepeoro 3akasa.

Boiias B JInuHbii KabuHeT, cnegyeT BbIGpaTh MyHKT
MeH10 «Balum 3aka3sbl». Ha OTKpbIBLUENCA CTpaHuLe
6ynyT npefcTaBneHbl TEKYLW M 3aKa3 u uctopus
3aKa3os.

3akKa3, 06paboTaHHbIN OnepaTopom 1 roToBbIN

K onnarte, nmeeT cTaTyc «[TpUHAT, OXKMAaeTca onnata.
Mokynatenio cnepyet ckayatb CYET (JOKYMEHT B
dopmarte Microsoft Excel), oTKpbITb ero 1 ybeautbes,
4YTO BCE NPaBUIbHO.

B 3aBMCUMOCTU OT BbiGpaHHOro Npyi odopMIEHUN
3akasa cnocoba onnarbl, [lokynaTtenb MoXeT 1160
BbINONHUTL GAHKOBCKUI NepeBof Mo PEKBU3UTaAM,
yKa3aHHbIM B CuéTte, nnbo ocyulectButb onnaty Cuéra
6aHKOBCKOW KapTo OHMaWH, HaxaB KHoMKy «[epenTtn
K onnare».

CHayana oTKpOeTCA CTpaHULa NOATBEPXKAEHUA
nepexofa B NiaTeXHY CUCTeMy.

Ha oTKpbIBLUENCA CTpaHuLLEe HYXKHO 3aMoNIHUTb BCe
HeobxofMMble Noss, Nocse Yero KHomnka «OnnaTnTb»
CTaHeT aKTVBHOW.

B KauecTBe nofTBEpP)KAEHNA ONNaThl 3aKa3a Yepes
CUCTeMY DNIEKTPOHHbIX KaPTOUHbIX MiaTexen
(MHTepHeT-3KBanpwuHr), NokynaTenb nNony4yaer OH-
NalH YeK onnaTbl Ha NIEKTPOHHYIO MOYTY MO CBOEMY
>KenaHu, NoATBepAmMB 3anpoc Yeka B JInuHom
KabuHere.

Mpwv onnate 3akasa AeHeXHbIM NepeBoAoM

B baHke (Ha ocHoBaHuKM CyéTa) BCe HeobXoaMble
[JOKYMeHTbI, MOATBepXKAatoLve onnarty, Bblaaet baHk,
OCYyLLeCTBAAIOLMIA OnepaLmio NepeBofa AeHEXHbIX
cpepcts oT [Nokynatensa lNpopasdy.

B cnyyae camoBbiBO3a oniata 3aka3a BO3MOXKHa
06aHKOBCKOI KapToi Yepes NiaTeXXHblli TepMUHan,
yCTaHOBIeHHbIN B oduce npopax MNpopaasua.

LleHbl Ha nio6ble no3muun ToBapa, yKa3aHHble Ha
NHTepHeT-cawTe «http://www.wht.ru/» moryT 6bITb
n3mMeHeHbl NpofaBLOM B OHOCTOPOHHEM NopsaKe
6e3 yBegomneHus MNokynatens. B cnyyae nameHeHus
LieHbl Ha Y»Ke 3aKa3aHHble no3uyun Toapa, OnepaTtop
06A3yeTcA B KpaTyaiilume Cpokn NponHGopmMmnpoBaTb
lokynatena o Takom nsmeHeHuu. lokynartens Brnpase
noaTBepAnTb MO0 aHHYNMpPoBaTh 3aKas. B cnyvae
oTcyTCTBUA CBA3M € [oKynaTtenem 3akas cumtaetca
QHHYNIMPOBaHHbIM B TeueHne 7 KaneHJapHbIX AHeN

C MOMEHTa 0pOpPMIIEHNA.

JocTtaBKa ToBa pa

YcnoBua focTaBKM yKasaHbl Ha caiiTe «http://www.
wht.ru/» B pasgene «[loctaBka» 1 OMKHBI ObITb
oroopeHbl ¢ OnepaTopoM A0 BbIMOMHEHWA onnaTbl
3akKasa.

O6a3aHHOCTb MNpoaasua no noctaBke ToBapa

C YCNIOBMEM €ro AOCTaBKM CUMTAETCA BbIMOSIHEHHOM
C MOMeHTa noanucaHua MNokynatenem
TOBapPOCOMNPOBOANTENbHbBIX JOKYMEHTOB.

MpaBo cob6cTBEHHOCTY Ha ToBap 1 pUCKK
cnyvaliHoro nospexxaeHusa n/unv rnbenm Toapa
nepexofAT Ha MoKynatena ¢ MoMeHTa baKTnyeckom
nepepaun Tosapa MokKynaTtento 1 noanucaHna

1IM TOBapOCOMNPOBOANTESNIbHbIX AOKYMEHTOB NpU
fgocTaBke ToBapa.
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Bo3Bpar 3akasa

B cootBeTcTBMM C N. 4. CT. 26.1. 3akoHa PO N2 2300-I

«O 3awwTe npaB notpebuTtenei» NMokynaTtens Brpase

0TKa3aTbCA OT 3aKa3aHHoro Toapa B Nitoboe Bpema o

MOMeHTa NCNOHeHNA 3aKasa.

MokynaTenb He BMpaBe OTKa3aTbCA OT OMla4eHHOro

3aKasza (1m ero 4acTi) HaJieX<alllero KauecTBa,

MMeloLLLero MHANBUAYanbHO onpeaenéxHHble

CBOWCTBA, B COOTBETCTBMM C M. 2 «[lepeyHsa

HernpoAOBObCTBEHHbBIX TOBAPOB HaAnexallero

KauecTBa, He NoAneXallyx BO3BpaTy 1 obmeHy

Ha aHanorMyHbIN TOBap APYrux pasmepa, Gopmbl,

rabapuTa, pacoHa, pacLBETKM UM KOMMEKTaL U,

yTBepxaeHHoro [NoctaHoBneHnem lMpasuTtenbctea PO

o1 19.01.1998 r. N2 55.

B cnyuae poctaBku [MpopasLom 3akasa

HeHapanexatluero kayectsa [okynatenb 06a3yetca

npenoctaBuTb Toap B oduc MNpoaasua

B MaKCMMasnibHO KOPOTKME CPOKNM 1A OCYLLeCTBIIEHNA

NpoBepKn KayecTsa ToBapa.

B cooTtBeTcTBMM CO CT. 22 3akoHa PO N2 2300

«O 3awuTe npas noTpebuTene» ynnayeHHan

Mokynatenem cymma 3a ToBap HeHaane<awiero

KauecTBa nogniexuT Bo3epary [okynaTenio B Te4eHne

10 KaneHAapHbIX AHEN C MOMeHTa NpeAbABNIeHNA

COOTBETCTBYlOLEero TpeboBaHuA. Bo3BpaT fAeHeXHbIX

CPefCTB ocylecTBnAeTcA 6aHKOBCKMM NePEBOLIOM

no npepocrtasfieHHbIM [okynatenem B [MMncbMeHHOM

obpalleHn 6aHKOBCKUM pPeKBM3NTaM.

ToBapbl HaAneXallero KauecTsa, He noanexatyme

BO3BpaTy B COOTBETCTBUM C [locTaHOBNEHUEM

MNpasuTenbctea PO ot 20.10.1998 N21222,

oT1 06.02.2002 N281:

U3[envAa 1 MaTepuranbl, KOHTaKTUpYoLne

C NULLEBbIMY MPOAYKTaMM, 13 NOJIMMEPHbIX

MaTepuranos, B TOM YMcsie AnA pa3oBoro

MCnosb30BaHnA (Nocyaa 1 MPUHaANEXXHOCTN

CTOJIOBbIE U KyXOHHbIE, EMKOCTU

1 yNaKoBOYHbIe MaTepuarnbl ANA XpaHEeHUA

1 TPAHCMOPTUPOBaHNMA NULLEBbIX MPOAYKTOB);

Henepuoanyeckne n3aaHua (KHUru, 6poLutopsl,

anbboMbl, KapTorpaduyeckme 1 HoTHble N3aaHus,

NINCTOBbIE N30-U3AaHUA, KaneHaapu, bykneTbl,

N3[aHnA, BOCMPOU3BEEHHbIE Ha TEXHNYECKNX

HocuTenax uidopmaumm) (n. 14 BBegeH

MocTtaHoBnexvem MNpasutenscrea PO

ot1 06.02.2002 N281);

U3[enva N3 AparoLeHHbIX METaIoB, C AparoLeHHbIMN

KaMHAMU, N3 AparoLeHHbIX MeTaJlJIoB CO BCTaBKamu

13 MOJTyAParoLeHHbIX Y CUHTETUYECKNX KaMHel,

OrpaHeHHble JparoLleHHble KaMHMU.

Bo3spat ToBapa Nnpon3BoanTCA TONbKO Ha

OCHOBaHUW NMCbMEHHOTO obpalleHua MokynaTens,

npepocTaBnsaemoro B opuc npopax Mpopaasua.

Bo3spat ToBapa Hagnexatlero Kayectsa

ocyulecTnseTca 3a cueT [okynatens, nepecbuika

1N goctaBka gaHHoro Tosapa B agpec Npoaasua

OpraHn3yeTca UM CaMOCTOATENbHO.

Bo3epat ToBapa B oduce npopax MNpopasua

npowv3BoauTcsa no paboumm aHam ¢ 10:00 go 17:00.

Mpw Bo3Bparte MNokynatenem ToBapa Hagnexatyero

KauecTBa COCTaBNAOTCA HaK/IaAHaa UM akT

0 BO3BpaTe TOBapa, B KOTOPOM YKa3blBalOTCA:

« nosiHoe GpMpmeHHoe HaumeHoBaHue lNpoaasLa;

+ GaMunna, M, 0TYECTBO W NACMOPTHbIE JaHHbIe
Mokynatens;

- HaMmeHoBaHVe ToBapa;

- NpyvymHa Bo3BpaTa ToBapa;

- fata nepepaun (otnpaskum) ToBapa;

« CyMMa, MoAJiexallaa Bo3Bpary;
- noanucu Mpogasua n lNMokynatens.

7.10. Bo3BpaT cTommocT ToBapa Npon3BoOAUTCA He

nosaHee, yem yepes 10 (gecaTb) AHeN C fatbl
npegocTaBneHus MNokynaTenem COOTBETCTBYIOLErO
TpeboBaHuA.

[nAa Bo3BpaTa AeHexHbIx cpefcTs [NokynaTenio

HeobXxo4MMO 3anoNHNTb «3asaBrieHre O BO3BpaTe
[EHEXHbIX CpefCTB», 06pa3seL, KOTOPOro BbICbIIaeTcs
OnepaTtopom no TpebosaHuio MokynaTtens Ha
3M1eKTPOHHbIN agpec MNokynaTens, 1 onpaBuTb ero
BMeCTe C MPUNIOXKEHNeM Konum nacnopta MokynaTens
1 BO3BpaLyaembiM ToBapom no agpecy lNpopasua:
197342, r. CaHkT-TeTepbypr, Boiboprckasn
HabepexHas, fom 613, bL| «AkBaTopusi», opuc 232,
000 «MmnakT».

Bo3Bpat feHexXHbIx cpefcTB OyaeT ocyLlecTBieH

Ha 6aHKOBCKUI cueT [MokynaTens, yKasaHHbll B
3asABneHnn, B TedeHune 10 (JecaTn) pabounx aHen co
[H#A nonyyeHus «3asBNeHUn 0 BO3BPaTe AEHEXHbIX
cpeacts» [lpogasuyom.

[lna Bo3BpaTa AeHEXHbIX CPefCTB, 3aUNCIIeHHbIX Ha
pacueTHbI cyeT MNpoaasua ownboyHo, Mokynatenb
[OJIXKeH 06paTUTLCA C MMCbMEHHbIM 3aABNIEHUEM

1 NPUIIOKEHNEM KOMUM NacnopTa 1 YeKOB/KBUTAHLNN,
NnoaTBepXKAaLwuyx olWmnboYHoe 3aumncneHue. [laHHoe
3asBeHne HeobXOAMMO HanpaBuUTb MO agpecy
Mpopasua: 197342, r. CaHkT-MeTepbypr, Boiboprckas
HabepexHas, fom 613, bL| «AkBaTopusi», opuc 232,
000 «MmnakT». lNocne nony4yeHNA NMCbMEHHOIO
3asBNEHUA C NPUIOXKEHVEM KOMMY nacrnopTa

1 YeKoB/KBUTaHUM Mpogasew, Npon3BoaMT BO3BpaT
[EHEXHbIX CPefCTB Ha pacueTHbI cueT MNokynaTtens,
yKa3aHHbI B 3aaBneHnn, B Cpok go 10 (gecaTtn)
pabounx gHen co fHA nonyyeHna 3aaBneHus. B stom
cnyyae cymma Bo3BpaTa OyaeT paBHATbCA CymMMe
OLUIMOOYHOrO 3a4NCNIEHNS.

CpoK paccmoTpeHmA 3asBeHns 1 Bo3BpaTa
JeHeXHbIx cpeacTs MNoKynaTento HauMHaeT
NCYUCIATBCA C MOMEHTa nonyyeHus MNpogasLom
3anABneHVA 1 paccumTbiBaeTCA B paboumx JHAX

6e3 yyeTa NpasaHVHbIX U BbIXOAHBIX AHel. Ecnn
3aaBneHne noctynuno lMokynatento nocne 18.00
pabouero AHA WY B NpPa3AHNYHbBIA/BbIXOAHOW AeHb,
MOMeHTOM nonyyeHus MpogasLom 3asBneHus
cynTaeTcA creayoWwmnin pabounin aeHb.

TpeboBaHue o Bo3BpaTe ToBapa [oKynaTtenb JOMxeH
npegocTaBuTb MNpopaasLy N1M60 B NMCbMEHHOM Brae
no agpecy 197342, r. CaHkt-lNetepbypr, Boiboprckas
HabepexHas, fom 613, bL| «AkBaTopusi», opuc 232,
000 «MmnaKT», 1160 B 3NEKTPOHHOM Ha agpec
3NeKTPOHHON NouThbl sales2@wht.ru n ttv@wht.ru.
TpeboBaHMe MOXET ObITb COCTaBNIEHO B CBOOOAHON
dopme c 0bs3aTeNIbHbIM YKa3aHNMeM KOHTAKTHbIX
JaHHbIxX MoKynaTens, COBNagaloLmx € yKasaHHbIMU
npw 3akase ToBapa, HaMMeHOBaHUA BO3BPaLLAEMOro
Toeapa n npnuunH Bo3Bpara. [lokynartens Brnpase
3ajaTb BCe BO3HMKLIME Bonpockl Mpogasuy no
TenedoHy 8 (812) 327-44-66, nn6o no becnnaTHom
obLepoccninckom TenedoHHoN MMHNN
8-800-333-44-66 (no6aBouYHbIe HOMepa 11 2).

8. ABTOpcKMe npaBa

8.1.

BcAa TekcToBas nHGopmMauua n rpadpuyeckne
n306paxeHns, pa3mMelleHHble Ha IHTepHeT-caiiTe
«http://www.wht.ru/», ABnawTca cO6CTBEHHOCTbIO
MNpopaBua n/vnun ero NOCTaBLLNKOB

1 npounssoauTenen Tosapa.



9.1.

9.2.

9.3.

MpaBa, 06A3aHHOCTN
" OTBETCTBEHHOCTb

MpopaseL, He HeceT OTBETCTBEHHOCTU 3a
HeHajex<allee 1Crnonb30BaHNe TOBAPOB, 3aka3aHHbIX
MNokynatenem Ha VIHTepHeT-cante
«http://www.wht.ru/».

Mpopasel BNpaBe nepefAaBaTb CBOU NpaBa

1 06A3aHHOCTY MO UCMONHEHUIO 3aKa30B TPETbUM
Muam.

MpopaseL, MeeT NPaBo Ha OCyLLeCTBAEHME 3anncn
TenedoHHbIX NeperoBopos c [oKynaTtenem.

B cootBeTcTBUM C . 4 CT. 16 OeflepanbHOro 3akoHa
«06 nHdopmMaLmK, MHGOPMALIMIOHHbBIX TEXHONOTMAX
1 o 3awuTe nHpopmauum» Mpopasel, 0b6asyeTca:
npefoTBpaLaTh NOMbITKN HECAaHKLMOHNPOBAHHOTO
[ocTyna K iHpopmMauuy n/unv nepepavy ee muam,
He MMeloLL M HenoCcpeACTBEHHOrO OTHOLLIEHMSA

leHepanbHbIn gupekTop OO0 «MmnakT»:

MasHbIN 6yxrantep OO0 «MmnakT»:

K UCMOSHEHUIO 3aKa30B; CBOEBPEMEHHO
06HapPYXMBaTb U NpecekaTb Takne GpaKTbl.
TenedoHHble pa3roBopbI 3aNMCbIBAOTCA B LIESIAX

OCYLLECTB/IEHUA KOHTPOA gesTenbHocTy Onepatopa

1 KOHTPONA KayecTBa UCMONIHEHNA 3aKa3oB.
MpaBo cO6CTBEHHOCTN Ha ToBap 1 PUCKK
cnyvaiHoro nospexxaeHus n/unv rubenm Toapa
nepexofAT Ha MNokKynatena ¢ MOMeHTa dbaKTyecKkom
nepepgaun Topapa [MokynaTento n nognncaHna

1IM TOBapOCOMpPOBOAUTENbHbIX fOKYMEHTOB NpW
pocTaske ToBapa.

Bce npeTeH3MM No HeHagnexallemy NCNOHEHWIO
3aKas3a [lokynaTenb BnpaBe HanpaBuUTb Ha agpec
3NEeKTPOHHON nouTbl info@wht.ru.

Bca noctynusLlias nHpopmauumsa obpabatbiBaeTcs
B KpaTyanlume CpoKu.

9.4.

9.5.

Anekcees lOpuin AHaTonbeBUY

UWZ-‘AHGKCQGB lOpun AHaTonbeBny



